
 
 
CREDIT UNION ELECTRONIC COMMUNICATIONS CONSENT FORM 

Member Name: __________________________________________ 
Account Number: _______________________________________ 
Email Address: _________________________________________ 
Mobile Phone Number: _________________________________ 

 

Consent to Receive Electronic Communications 

By signing below, I consent to receive communications from Mountain Star FCU 
electronically. These communications may include, but are not limited to: 

• Account statements and notices 

• Disclosures and agreements 

• Transaction alerts and account notifications 

• Legal and regulatory notices required under Texas and federal law 

• Marketing and promotional messages (if applicable) 

Electronic communications may be delivered via: 

• Email 

• Text message (SMS/MMS) 

• Online banking message center 

• Other electronic means permitted by law 

 

Electronic Delivery Agreement 

I understand and agree to the following: 

1. Access to Electronic Records 
I have access to a device with internet capability and a valid email address to 
receive and review electronic communications. 

2. Paper Copies 
I may request a paper copy of any electronic communication at no charge or as 
permitted by applicable law. 



 
 

3. Withdrawal of Consent 
I may withdraw my consent at any time by contacting the credit union at: 
[915-544-2215] or [memberservices@mountainstarfcu.org] 
Withdrawal may affect my ability to access certain services. 

4. Updating Contact Information 
I am responsible for notifying the credit union of any changes to my email address or 
phone number. 

5. Text Message (SMS) Consent 
By providing my mobile number, I consent to receive text messages. Standard 
message and data rates may apply. Message frequency may vary. 

6. Security 
I acknowledge that electronic communications may not be completely secure, and I 
accept this risk. 

 

Acknowledgment and Authorization 

By signing below, I confirm that: 

• I have read and understand this consent form 

• I agree to receive electronic communications as described above 

• I am authorized to provide this consent for the account listed 

 

Member Signature: _______________________________________ 

Date: _________________________________________________ 

 

Credit Union Representative (if applicable): 
Name: __________________________________________ 
Signature: ______________________________________ 
Date: __________________________________________ 

 



 
 
Mountain Star FCU Contact Information: 
Address: 2229 E Yandell Dr. 
Phone: 915-544-2215 
Email: _memberservices@mountainstarfcu.org___ 
Website: _www.mountainstarfcu.org    

 


